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GREENGUARD GOLD 
Certification
Research indicates American adults 
spend up to 90 percent of their 
time indoors, and that indoor air  
is two to five times more polluted  
than outdoor air. That’s why 
National Gypsum has achieved 
GREENGUARD and GREENGUARD 
GOLD Certification on several 
products in its XP® family.

Gold Bond® BRAND:

•XPGypsumBoard

•Hi-AbuseXPGypsumBoard

•Hi-ImpactXPGypsumBoard

•SoundBreakXPGypsumBoard

ProForm® BRAND:

•XPJointCompounds

The XP product family, easily  
identifiedbyitssignaturePURPLE® 
color,providesthebuildingand
designcommunitieseverything
neededforinnovative,sustainable
designingypsumsystems.In 
additiontoofferingperformancein
theformofabuse,impactandsound
resistance, XP products provide 
industry-leadingmold-resistance,
andnowhavetheaddedbenefit
ofachievingthehighestindoorair
quality standards.

TheGoldBondBRAND XP family 
of interior products has achieved 
GREENGUARD GOLD Certification. 
The GREENGUARD Certification 
Programisanindustry-independent, 
thirdpartprogramforcertifying
low-emittingproductsandmaterials. 
Productssuchasbuildingmaterials 
that meet GREENGUARD 
Certificationhavebeentestedand
certified for low product emissions 
byULEnvironment.

XP Products
National Gypsum is the first  
buildingproductscompanytooffer
SporgardTM*,acombinationof
moldinhibitorsofferingthemost
advancedtechnology.Sporgard
comesfromLANXESSCorporation,
a world leader in mold control.

Sporgardtechnologyoffersthe
bestpossibledefenseagainst
mold.Themultiplemoldinhibitors
inSporgardareeachindividually
approved to meet the Environmental 
ProtectionAgency’smoststringent
standards for use in post harvest 
food applications. 

XPwithSporgardhasreceivedthe
highestpossibleratingsonthemost
rigoroustestsformoldcontrol,
includingbothASTMG21and
ASTMD3273.Inaddition,XP 
withSporgardinstallsandfinishes
justlikestandardgypsumboard
andisbackedbytheindustry’s
most trusted customer service  
programandismanufactured 
at plants across the country.  
For more information, visit: 
xpgypsumboard.info.

Improving indoor air quality to protect the health and safety of building occupants and meeting  

the criteria for LEED certification requires a higher standard of quality and performance.  

National Gypsum is focused on providing innovative solutions for sustainable design and green 

building practices. 

*Sporgardisatrademarkof 
LANXESSCorporation.

TheXPfamilyofproductsiseasilyrecognizedbytheirdistinctivePURPLE® 
colorthatprovidescustomersaquickwaytoidentifyspecialfeatures.
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Description
GoldBond® BRAND XP® Gypsum 
Boardwasdevelopedasan
improvedmoistureresistantboard
offeringthesameadvantagesofa
traditionalmoistureresistantboard
with added mold resistance in the 
coreandpaper.XPGypsumBoard
consists of a specially treated, fire 
resistant,gypsumcoreencased
in a heavy, mold/mildew/moisture 
resistant,100%recycled,PURPLE® 
paper on the face side and a heavy, 
mold/mildew/moisture resistant, 
100%recycled,graypaperonthe
backside.

XPGypsumBoardwasdesigned 
toprovideextraprotectionagainst
mold and mildew compared to 
standardwallboardproducts.The
face paper is folded around the 
longedgestoreinforceandprotect
thecore,andtheendsaresquare-
cutandfinishedsmooth.Long
edgesofthepanelsaretapered.

Taperededgesallowjointsto 
bereinforcedwithProForm® BRAND 
JointTapeandconcealedwith
ProForm® BRAND Ready Mix, 
Easy Finish® Ready Mix or ProForm® 
BRANDQuick-SetTMJointCompounds.

For optimum mold and mildew  
performance, National Gypsum  
recommends ProForm BRAND XP 
Ready Mix.

GoldBondBRANDXPFire-Shield® 
GypsumBoardfeaturesaTypeX
core to provide additional fire  
resistanceratingswhenusedin
tested systems. 

GoldBondBRANDXPFire-ShieldC
GypsumBoardPanelshavea 
specially formulated Type X core to 
achieve superior performance when 
usedinspecificfire-ratedassemblies
wheretheweightandnumberof
wallboardlayersareaconcern.

Features/Benefits
m Resiststhegrowthofmold

perASTMG21withascore 
of0,thebestpossiblescore.

m Resiststhegrowthofmold
perASTMD3273withascore 
of10,thebestpossiblescore.

mXPGypsumBoardismoisture
resistantandcanbeusedas 
atilebackerboardindryareas
or areas with limited water 
exposuresuchastoilet/sink
areasandareasabovetilein
tubsandshowers.

m Panels are for use in interior 
areas.

m UL Classified for fire resistance, 
surfaceburningcharacteristics
andnoncombustibility.

mScoresandsnapseasily,no
specialhandlingrequirements.

m Lessthan5%waterabsorption
perASTMC473.

Fire Resistance 
Ratings
Fireresistanceratingsrepresent 
theresultsoftestsonassemblies
made up of specific materials in  
aspecificconfiguration.When
selectingconstructiondesignsto
meet certain fire resistance require-
ments,cautionmustbeusedto
ensure that each component of the 
assemblyistheonespecifiedin 
the test. Further precautions should 
betakenthatassemblyprocedures
are in accordance with those of  
thetestedassembly.Forcopiesof 
specifictests,call1-800-NATIONAL®. 
For fire safety information,  
see nationalgypsum.com.

Technical Data

Gold Bond® BRAND

XP
®

 Gypsum Board 

PHYSICAL PROPERTIES

Thickness,nominal 1/2"(12.7mm) 5/8"(15.9mm)

Width,nominal 48"(1220mm) 48"(1220mm)

Length,standard* 8'through12'(2438mm–3657mm)

Weight,lbs./sq.ft.,nominal 1.5–1.6 2.2

Edges Tapered Tapered

SurfaceBurningCharacteristics Flamespread:15 
(perASTME84) Smokedeveloped:0

Packaging 2pcs./bundle

MAXIMUM FRAMING SPACING – For Single Layer XP Gypsum Board

 Gypsum Board Gypsum Board Maximum 
 Thickness Orientation to Framing Framing Spacing

Ceilings: 1/2"(12.7mm) Parallel 16"(406mm)o.c.

 1/2"(12.7mm) Perpendicular 24"(610mm)o.c.

 5/8"(15.9mm) Parallel 16"(406mm)o.c.

 5/8"(15.9mm) Perpendicular 24"(610mm)o.c.

Walls: 1/2"(12.7mm) PerpendicularorParallel 24"(610mm)o.c.

 5/8"(15.9mm) PerpendicularorParallel 24"(610mm)o.c.

APPLICABLE STANDARDS AND REFERENCES

ASTMC1396/ASTMC473

ASTMC840

ASTMD3273

ASTMG21

GypsumAssociationGA-216

GypsumAssociationGA-214

National Gypsum Company, Gypsum Construction Guide

NOTE:Onceilingstoreceivehandorsprayapplied,waterbasedtexturematerial,
XPGypsumBoardproductsshallbeappliedperpendiculartoframing.

Mold and Moisture  
Resistant  
Face Paper

Mold and Moisture  
Resistant  

Back Paper

Enhanced  
Mold and Moisture 

Resistant  
Type X Core

*Speciallengthsmaybeavailable.Consultyoursalesrepresentativeformoreinformation.
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Description
GoldBond® BRANDHi-Abuse® XP® 
GypsumBoardconsistsofatapered
edge,moldandmoistureresistant
TypeXgypsumcoreencasedina
heavy,abrasionandmold/mildew/
moistureresistant,100%recycled,
PURPLE® paper on the face side 
andaheavy,abrasionandmold/
mildew/moistureresistant,100%
recycled,graypaperonthe 
backside.

Hi-AbuseXPGypsumBoardis
designedtoprovideextraprotection
againstmoldandmildewcompared
tostandardwallboardproducts.
The panels feature a specially  
formulatedcoretoprovidegreater 
resistance to surface indentation 
andabuse.

Features  
and Benefits
m Resiststhegrowthofmold

perASTMG21withascore 
of0,thebestpossiblescore.

m Resiststhegrowthofmold
perASTMD3273withascore 
of10,thebestpossiblescore.

m For use in areas where surface 
durability,indentationand
moisture, mold and mildew 
resistance are major concerns.

m Providesgreaterresistanceto
surfaceabuseandindentation
overstandardwallboard.

m Features a smooth, heavy face 
paperthatishighlyresistantto
scuffingandprovidesasuperior
surface for decoration.

m Allows for same joint treatment 
reinforcement procedures as  
standarddrywall,thereby 
reducingcostsandtheriskof 
improper installation.

m Lessthan5%waterabsorption
perASTMC473.

m Heavyabrasionresistantpaper
anddensercoreprovidegreater
resistancetosurfaceabuse
and indentation when tested in 
accordancewithASTMC1629.

m Does not require the added 
strengthofasettingtypecom-
pound for joint reinforcement. 

m Highdensity,fireresistant,TypeX
coremaybeutilizedinfirerated
wallandfloor-ceilingassemblies.

m Easily scored and snapped.

m LightweightalternativetoCMU.

m Faster installation as compared 
to CMU.

Fire Resistance 
Ratings
Fireresistanceratingsrepresent 
theresultsoftestsonassemblies
made up of specific materials in  
aspecificconfiguration.When
selectingconstructiondesignsto
meet certain fire resistance require-
ments,cautionmustbeusedto
ensure that each component of the 
assemblyistheonespecifiedin 
the test. Further precautions should 
betakenthatassemblyprocedures
are in accordance with those of  
thetestedassembly.Forcopiesof 
specifictests,call1-800-NATIONAL®. 
For fire safety information,  
see nationalgypsum.com.

Heavy Abrasion  
Mold and Moisture Resistant  
Face Paper

Heavy Mold and 
Moisture Resistant  

Back Paper

Enhanced  
Mold and Moisture 

Resistant  
Type X Core

Technical Data
PHYSICAL PROPERTIES

Thickness,nominal 5/8"TypeX(15.9mm)

Width,nominal 4'(1219mm)

Length,standard* 8'through12'(2438mm–3657mm)

Weight,lbs./sq.ft.,nominal 2.8

Edges Tapered

SurfaceBurningCharacteristics Flamespread:15 
(perASTME84) Smokedeveloped:0

SurfaceAbrasionResistance Level3 
(perASTMC1629)

IndentationResistance Level1 
(perASTMC1629)

SoftBodyImpactResistance Level2 
(perASTMC1629)

HardBodyImpactResistance Level1 
(perASTMC1629)

Gold Bond® BRAND

Hi-Abuse XP
®

 Gypsum Board 

APPLICABLE STANDARDS AND REFERENCES

ASTMC1396

ASTMC1629

ASTMC473

ASTMC840

ASTMD3273

ASTMG21

GypsumAssociationGA-216

GypsumAssociationGA-214

National Gypsum Company, Gypsum Construction Guide

*Speciallengthsmaybeavailable.Consultyoursalesrepresentativeformoreinformation.

Note: Tomaximizeabuseresistanceandeliminatepotentialscrewspin-out,a
minimumtrue20gauge(.0312"designthickness)steelstudisrequired.Iflessthan 
20gaugestudsareuseditisrecommendedtouse“High/Low”screwsanda 
2500rpmscrewgun.
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Description
GoldBond® BRANDHi-Impact® XP® 
GypsumBoardconsistsofatapered
edge,moistureandmoldresistant
TypeXgypsumcoreencasedina
heavy,abrasionandmold/mildew/
moistureresistant,100%recycled, 
PURPLE® paper on the face side and 
aheavy,abrasionandmold/mildew/
moistureresistant,100%recycled,
graypaperonthebackside.A
fiberglassmeshisembeddedinto
thecore,closetothebackofthe
boardtoprovideadditionalimpact/
penetrationresistance.Hi-ImpactXP
GypsumBoardfeaturesaspecially
formulated core to provide fire resis-
tanceratingswhenusedintested
systemsinadditiontoproviding
extraprotectionagainstmoldand
mildew compared to standard 
wallboardproducts.

Features and 
Benefits
m Resiststhegrowthofmold

perASTMG21withascore 
of0,thebestpossiblescore.

m Resiststhegrowthofmold
perASTMD3273withascore 
of10,thebestpossiblescore.

m For use in areas where surface 
durability,impact/penetration,
moisture, mold and mildew 
resistance are major concerns.

m Providesgreaterresistanceto
surfaceabuseandindentation
overstandardwallboard.

m Features a smooth, heavy face 
paperthatishighlyresistantto
scuffingandprovidesasuperior
surface for decoration.

m Features a Type X core to pro-
vide additional fire resistance.

m Hi-ImpactXPcanbeusedasa
tilebackerboardindryareas 
or areas with limited water  
exposuresuchastoilet/sink 
areasandareasabovetilein 
tubsandshowers.

m Lessthan5%waterabsorption
perASTMC473.

m Easily scored and snapped.

m Does not require the added 
strengthofasettingtypecom-
pound for joint reinforcement. 

m Allows for same joint treatment 
reinforcement procedures as  
standarddrywall,thereby 
reducingcostsandtheriskof 
improper installation.

m LightweightalternativetoCMU.

m Faster installation as compared 
to CMU.

Fire Resistance 
Ratings
Fireresistanceratingsrepresent 
theresultsoftestsonassemblies
made up of specific materials in  
aspecificconfiguration.When
selectingconstructiondesignsto
meet certain fire resistance require-
ments,cautionmustbeusedto
ensure that each component of the 
assemblyistheonespecifiedin 
the test. Further precautions should 
betakenthatassemblyprocedures
are in accordance with those of  
thetestedassembly.Forcopiesof 
specifictests,call1-800-NATIONAL®. 
For fire safety information,  
see nationalgypsum.com.

Heavy Abrasion  
Mold and Moisture Resistant  
Face Paper

Heavy Mold and 
Moisture Resistant  

Back Paper
Fiberglass Mesh 

Reinforcement

Enhanced  
Mold and Moisture 

Resistant  
Type X Core

Technical Data
PHYSICAL PROPERTIES

Thickness,nominal 5/8"TypeX(15.9mm)

Width,nominal 4'(1219mm)

Length,standard* 8'through12'(2438mm–3657mm)

Weight,lbs./sq.ft.,nominal 2.8

Edges Tapered

SurfaceBurningCharacteristics Flamespread:15 
(perASTME84) Smokedeveloped:0

SurfaceAbrasionResistance Level3 
(perASTMC1629)

IndentationResistance Level1 
(perASTMC1629)

SoftBodyImpactResistance Level3 
(perASTMC1629)

HardBodyImpactResistance Level3 
(perASTMC1629)

APPLICABLE STANDARDS AND REFERENCES

ASTMC1396

ASTMC1629

ASTMC473

ASTMC840

ASTMD3273

ASTMG21

GypsumAssociationGA-216

GypsumAssociationGA-214

National Gypsum Company, Gypsum Construction Guide

Gold Bond® BRAND

Hi-Impact XP
®

 Gypsum Board 

*Speciallengthsmaybeavailable.Consultyoursalesrepresentativeformoreinformation.

Note: Tomaximizeimpactresistanceandeliminatepotentialscrewspin-out,a
minimumtrue20gauge(.0312"designthickness)steelstudisrequired.Iflessthan 
20gaugestudsareuseditisrecommendedtouse“High/Low”screwsanda 
2500rpmscrewgun.
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Description
GoldBond® BRANDSoundBreak® XP® 
GypsumBoardhasanacoustically
enhanced,highdensitygypsum
coreencasedinaheavy,abrasion
and mold/mildew/moisture resistant, 
100%recycled,PURPLE® paper on 
bothsides.Usedintheconstruction
ofhighratedSTCwallassemblies,
SoundBreakXPconsistsofalayer
ofviscoelasticdampingpolymer
sandwichedbetweentwopiecesof
highdensitymoldresistantgypsum
board,providingconstrainedlayer
damping.

m AllSoundBreakXPGypsum
Boarddesignsweretestedbyan
independentthird-partyacoustical
laboratoryusingthefull-scale
ASTME90testprocedure.

m SoundBreakXPGypsumBoardis
installedliketraditionalgypsum
board,offeringamorereliable
and less complicated solution 
than alternative methods  
requiringclipsand/orchannels.

m SoundBreakXPGypsumBoard
canbecutbyscoringdeeply
frombothsidesoftheboard
beforesnapping,orwiththe
use of a hand or power saw.

m Providesgreaterresistanceto
surfaceabuseandindentation
overstandardgypsumboard.

m Heavyabrasionresistantpaper
anddensercoreprovidegreater
resistancetosurfaceabuse
and indentation when tested in 
accordancewithASTMC1629.

m 5/8"SoundBreakXPfeaturesa
fire resistant Type X core and is 
UL Classified and approved for 
inclusioninspecificULfire-rated
designs.

Fire Resistance 
Ratings
Fireresistanceratingsrepresent 
theresultsoftestsonassemblies
made up of specific materials in  
aspecificconfiguration.When
selectingconstructiondesignsto
meet certain fire resistance require-
ments,cautionmustbeusedto
ensure that each component of the 
assemblyistheonespecifiedin 
the test. Further precautions should 

Features/Benefits
m Resiststhegrowthofmold

perASTMG21withascore 
of0,thebestpossiblescore.

m Resiststhegrowthofmold
perASTMD3273withascore 
of10,thebestpossiblescore.

m UseofSoundBreakXPGypsum
Boardresultsinwallpartitions
withhighratedSTCvaluesthat
are thinner than traditionally 
builthighratedSTCwall 
partitionsprovidingincreased
usablefloorspace.

m Superiorsounddamping,
cost-efficientmaterialthatis
easily finished and decorated in  
the same manner as standard 
gypsumboard.

betakenthatassemblyprocedures
are in accordance with those of  
thetestedassembly.Forcopiesof 
specifictests,call1-800-NATIONAL®. 
For fire safety information,  
see nationalgypsum.com.

UL Listed Assemblies
The5/8"SoundBreakXPGypsum
Boardistestedinaccordance 
withASTMStandardE119and 
is classified as Type X for use in the 
followingULlistings: 
U017,U301,U302,U305,U309,
U326,U330,U332,U338,U339,
U341,U342,U351,U354,U355,

U356,U357,U358,U360,U364,
U368,U369,U371,U379,U392,
U405,U411,U418,U420,U425,
U428,U429,U434,U439,U449,
U450,U460,U465,U466,U475,
U487,U494,U499,U505,U524,
U525,U531,U646,U647,U648,
U649,U651,U652,U926,V408,
V415,V419,V420,V421,V425,
V430,V432,V433,V434,V435,
V438,V449,V450,V486,V483,
V484,V488

UL Core Designation

5/8"SoundBreakXPGypsum
Board:SoundBreakXP

Heavy Abrasion  
Mold and Moisture Resistant  
Face Paper

Viscoelastic 
Polymer

Heavy Abrasion  
Mold and  

Moisture Resistant  
Back Paper

Enhanced  
High Density  

Mold Resistant Core

How SoundBreak XP 
Gypsum Board  
Works

Viscoelastic 
polymer provides 
constrained layer 
damping

Highdensitycore
provides increased 
mass

Technical Data

APPLICABLE STANDARDS AND REFERENCES

ASTMC1396

ASTMC1629

ASTMC840

ASTMD3273

ASTMG21

GypsumAssociationGA-216

GypsumAssociationGA-214

PHYSICAL PROPERTIES

Thickness,nominal 1/2"Regular(12.7mm) 5/8"TypeX(15.9mm)

Width,nominal 4'(1219mm) 4'(1219mm)

Length,standard* 8'through12' 8'through12' 
  (2438mm–3657mm) (2438mm–3657mm)

Weight,lbs./sq.ft.,nominal 2.3 2.7

Edges Tapered Tapered

SurfaceBurningCharacteristics Flamespread:15 Flamespread:15 
(perASTME84) Smokedeveloped:0 Smokedeveloped:0

SurfaceAbrasionResistance Level3 Level3 
(perASTMC1629)

IndentationResistance Level1 Level1 
(perASTMC1629)

SoftBodyImpactResistance Level1 Level2 
(perASTMC1629)

HardBodyImpactResistance N/A Level1 
(perASTMC1629)

Gold Bond® BRAND

SoundBreak
®

 XP
®

 Gypsum Board 

*Speciallengthsmaybeavailable.Consultyoursalesrepresentativeformoreinformation.
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Description
ProForm® BRAND XP® All Purpose 
and XP®LITEReadyMixandQuick
SetLITETMSettingCompoundsare
enhanced with extra protection 
frommoldandmildew.Itsuse,
alongwithXPgypsumboard 
products, provides a complete mold 
andmildewresistantwallboard 
system for your residential and  
commercial projects. 

XPproductsaresuitableforall
phasesofjointfinishingfrom
taping,filling,topping,patching,
skimmingandtexturing,along
withfastenerspotting.Theycan
alsobeusedfortexturingonwalls
andceilings,repairingcracksin
plastered walls, and to laminate 
wallboardtoothersurfacessuchas 
masonryorotherlayersofwallboard.

Features/Benefits 
m ProFormXPandXPLITEreduce

airbornedustbymorethan
60%,savingtimewithquick
and easy cleanup.

m QuickSetLITEiswhiterand
creamier and provides low 
shrinkage.

m QuickSetLITEpermitssameday
finishingandoffersconsistent
set times.

m AllXPproductsaredesignedfor
tape application, fastener spot-
tingandcompletejointfinishing
ofgypsumboard.

m AllXPproductscanbeused
asatextureproductforboth
wallsandceilingsbyadjusting
thethicknessandusingvarious
texturetoolssuchasknives,
stipplingbrushes,trowelsand
othertexturingtools.

m AllXPproductscanbeusedto
repaircracksinplasteredwalls.

mAllXPproductscanbeused
tolaminatewallboardtoother 
surfaces such as masonry or 
otherlayersofwallboard.

m All XP products have excellent 
adhesionandbondcapabilities.

m Resiststhegrowthofmoldper
ASTMG21withascoreof0,
thebestpossiblescore.

m Resiststhegrowthofmoldper
ASTMD3273withascoreof
10,thebestpossiblescore.

Technical Data
PACKAGING, COVERAGE, MIXING

   XP All Purpose XP LITE Quick Set LITE

Package Size 61.7lb.(28kg)pails 1gal.(3.8L)pails 18lb.(8.2kg)bags
  50lb.(22.7kg)cartons 4.5gal.(17L)pails 
   3.5gal.(13.2L)cartons 
   4.5gal.(17L)cartons

Approximate Coverage 130-140lbs./1000sq.ft. 8.2gals./1,000sq.ft. 45–55lbs./1,000sq.ft.
  (64-68kg/93sq.m) (33L/93sq.m) (22–27kg/93sq.m)

 Mixing Pre-Mixed. Pre-Mixed. Mix11–12pts.(5.2–5.7L)
   Nomixingnecessary. Nomixingnecessary. cleandrinkablewaterperbag.

APPLICABLE STANDARDS AND REFERENCES

ASTMC475

ASTMC840

ASTMD3273

ASTMG21

GypsumAssociationGA-216

GypsumAssociationGA-214

National Gypsum Company, Gypsum Construction Guide

ProForm BRAND, DrywallFinishingProductsConstructionGuide

ProForm® BRAND

XP
®

 Joint Compounds

 QUICK SET LITE WORKING & SETTING TIME COMPARISON

Stamped Working Time Set Time 
Product Time Minutes Minutes

5  3–7 10 –20

20 15–20 20–40

45 35–45 45–70

90 70–90 90–125

210 180–210 210–280

Thistableillustratesthedifferencebetweenworkingandsettingtimes.
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GoldBond® BRAND XP® Gypsum 
BoardproductswithSporgardwere
designedtoprovideextraprotection
againstmoldandmildewcompared
tostandardwallboardproducts.
Whentestedbyanindependent
laboratory,XPGypsumBoard 
productswithSporgardreceived
thehighestpossibleratingson
ASTMG21andD3273.

Nomaterialcanbeconsidered
“moldproof,”norisitcertainthat
any material will resist mold or 

Mold and Mildew Resistance
mildewindefinitely.Whenusedin
conjunctionwithgooddesign, 
handlingandconstructionpractices,
XPGypsumBoard products can 
provide increased mold resistance 
versusstandardwallboardproducts.
Aswithanybuildingmaterial,
avoidingwaterexposureduring
handling,storageandinstallation,
and after installation is complete,  
isthebestwaytoavoidthe 
formation of mold or mildew.

Corporate Headquarters

National Gypsum Company 
2001RexfordRoad 
Charlotte,NC28211

Phone:(704)365-7300 
Web: nationalgypsum.com 
 nationalgypsum.com/espanol

Technical Information

Phone:(800)NATIONAL®

 (800)628-4662 
Fax: (800)FAX-NGC1 
 (800)329-6421

m Atlantic Area
Phone: (800)237-9167 
Fax: (877)252-0430

m Central Area
Phone: (800)252-1065 
Fax: (866)232-0440

m Gulf Area
Phone: (800)343-4893 
Fax: (866)482-8940

m Midwest Area
Phone: (800)323-1447 
Fax: (866)692-8590

m Northeast Area
Phone: (800)253-3161 
Fax: (866)632-1480

m Southeast Area
Phone: (800)548-9394 
Fax: (866)732-1990

m Southwest Area
Phone: (800)548-9396 
Fax: (866)792-7520

m Western Area
Phone: (800)824-4227 
Fax: (800)438-6266

National Accounts 
Phone: (800)440-1230 
Fax: (866)622-3590

Manufactured Housing 
Phone: (800)455-3185 
Fax: (800)639-1714

 CUSTOMER SERVICE SALES AREAS  LIMITED WARRANTY AND REMEDIES

ProductsmanufacturedandsoldbyNational
GypsumCompanyarewarrantedbyNational
GypsumCompanytoitscustomerstobefree
fromdefectsinmaterialsandworkmanship
atthetimeofshipment.THISEXPRESS
WARRANTYISTHEONLYWARRANTY
APPLICABLETOSUCHPRODUCTS,AND
ISINLIEUOFANDEXCLUDESALLOTHER
EXPRESSORALORWRITTENWARRANTIES
ANDALLIMPLIEDWARRANTIES,INCLUDING
BUTNOTLIMITEDTOTHEIMPLIED 
WARRANTIESOFMERCHANTABILITYAND
FITNESSFORAPARTICULARPURPOSE.
NationalGypsumCompanywillnotbeliable
for any incidental, indirect or consequential 
losses,damagesorexpenses.Thecustomer’s
exclusive remedy for any type of claim or 
actionfordefectiveproductswillbelimited
tothereplacementoftheproducts(inthe
formoriginallyshipped)or,atNational
Gypsum’s option, to a payment or credit 
notgreaterthantheoriginalpurchaseprice
of the products.

NationalGypsumCompanywillnotbe
liableforproductsclaimedtobedefective
where the defect resulted from causes not 
within National Gypsum’s control, or which 
aroseoroccurredaftershipment,including
butnotlimitedtoaccidents,misuse,mis-
handling,improperinstallation,contamination
oradulterationbyothermaterialsorgoods,
orabnormalconditionsoftemperature,
moisture, dirt or corrosive matter.

AnyclaimthatproductssoldbyNational
GypsumCompanyweredefectiveorother-
wise did not conform to the contract of 
saleiswaivedunlessthecustomersubmits
itinwritingtoNationalGypsumwithin
thirty(30)daysfromthedatethecustomer
discovered or should have discovered the 
defectornonconformance.Nolegalaction
orproceedingcomplainingofgoodssold 
byNationalGypsummaybebroughtby 
the customer more than one year after the 
date the customer discovered or should 
havediscoveredthedefectorproblemof
which it complains.

The color PURPLE®isaregisteredtrademarkofNationalGypsumProperties,LLC


