
Quick Start Guide

What You Get Enjoy smart switches throughout your home

Set energy-saving automations on all switches

Personalize which devices a switch operates

Designer, minimal screwless switch cover plates

Use voice control assistants to turn on lights

New feature drops and timely system updates

Congratulations on your new home!
Switched Right homes are more 
affordable, personal, and sustainable.

Locate your home's Q Gateway
The Q Gateway should be mounted on its security bracket in one 
of three locations: next to your electrical panel, on a wall in your 
garage, or on a wall in your pantry.

Step 1

For onboarding support, please contact support@levven.com.

Prepare your Q Gateway for app access
Power up the Q Gateway with the included power adapter. 
Connect it to your Wi-Fi router with the provided ethernet cable. 
Once energized, wait for the LED to turn solid GREEN.

Step 3

Download and connect to the Levven Controls app 
Search “Levven Controls” on the app store or scan the QR code for 
direct links to the Apple App Store and Google Play Store listings.

Step 4

Unmount your Q Gateway from its security bracket
Remove the white screw cap on the right side of the Q Gateway. 
Use a Phillips-head screwdriver to remove the screw. Slide the Q 
Gateway to the right to finish unmounting it.

Step 2

Homes built with the Switched Right 
method give up-front sustainability 
savings. They conserve a significant 
amount of construction materials, 
greenhouse gas emissions, and time. 

The result is a home where every 
switch has app-enabled 
convenience and energy-saving 
automations.


