
Q Mobile Access Gateway 

Technical Specification SheetLC-Q2

Manufacturer information:

Levven Electronics Ltd.

9741 - 54 Ave NW

Edmonton, AB, Canada T6E 5J4

Proudly manufactured in

Telephone: +1 (844)-553-8836

Email: info@levven.com

Website: www.levven.com

Installation

Description
The Levven Q Gateway connects the Levven controls and 
switches to the home network. Levven Q is how 
homeowners access and control every switch in their 
home from a mobile app on their device, or with voice 
commands to smart speakers in the home. 

Place Levven Q in a central location, ideally near the Wi-Fi 
router or network switch. For optimum wireless reception, 
mount your Q vertically, high on a shelf or wall. Connect 
the supplied CAT-5 network cable between a LAN port on 
the home network router and Q’s network port, and 
connect the Q to power.


Levven Q needs to be added to the controller group in the 
home. To group controllers yourself, refer to the guide at 
levven.com/support.


The Levven app is available on the Google Play Store and 
the Apple App Store. Search either store for “Levven”.  
Follow the Levven Q Quick Start Guide for full step-by-step 
instructions.

Certifications for LC-Q2 Gateway:



FCC Part 15 Class B

FCC ID: 2AA9N-LCQ2

IC ID: ICES-3(B)/NMB-3(B)

Industry Canada ID: 11506A-LCQ2

Physical dimensions:
Height

Width

Depth

Weight

125mm (4.9”)

105mm (4.1”)

29mm (1.1”)

250g (0.55lb)

Specifications:
Input Power

Power consumption

Radio working frequency

Radio max power

Encryption

Color

Enclosure rating

Power rating

5V +/- 5%, 3A

Max 15W

902 to 928 MHz

20 dBm (100 mW)

128-bit

Grey

Indoor use only

5V 3A US plug, 
1m, cable black

Pairing
To add the Q Gateway to your home group, plug it in near the blue 
access wallplate and wait for the green light. Press the pairing 
button on the wallplate, then the V-shaped button on the Gateway. 
Both devices will flash red and green. Press the wallplate button 
again to confirm pairing, and both lights will turn solid green. The Q 
Gateway is now part of the group and ready for Wi-Fi connection.


